
THE MOST IMPORTANT 
PIECE OF FURNITURE IN 

Your Office



The comfort of office workers is our top 
priority at Furniture At Work™. 

So for our latest eBook, we asked 750 
people to give their thoughts on the office 

furnishings they rely on day after day. 

We discovered everything from the items 
people hold dearest to how frequently they 
manage to take a break from their desks. 

We also dug out some surprising facts about 
workplace furniture.

 
Whether you’re looking for the ultimate 

status-enhancing chair or tips on how to be 
confident and healthy at work, we hope this 

eBook helps.



What does your chair say 
about you?
 
Is your office chair a sight for sore eyes? Are 
you always looking with envy at Mark in Finance 
or Sarah in Marketing with their luxurious, trendy 
seating solutions? It seems chairs can speak volumes 
about people’s status within organisations. Almost 
half (48%) of the workers we polled said they 
believe the type of chairs people use relates 
to their positions within the hierarchy of their 
organisations. Also, 44.9% of respondents said that 
if someone has a bigger, better office seat than 
their colleagues, it can be assumed they are the 
most important person in the office.

Desks and chairs take
the top spots
 
It came as no surprise to us that desks and chairs 
were identified as the most important pieces of 
office furniture. Nearly half (44.3%) of the people 
we surveyed said desks took the top spot, with 
chairs not far behind on 41.6%.

Status
The presidential look
 
One person who doesn’t want any confusion 
about his status is the US president. For his stint in 
the iconic Oval Office, Barack Obama opted 
for an understated, slick leather executive chair 
complete with a wooden base and tilt feature. It 
also features padded arms for extra comfort - a 
must for those long, stressful days spent at his desk.
 

You’re fired!
 
Alan Sugar’s not exactly known for pulling punches 
when hiring and firing on hit BBC show The 
Apprentice, and he no doubt applies the same 
exacting standards when kitting out his office. 
The thought of having a face-to-face with the 
no-nonsense entrepreneur is enough to bring 
most of us out in a cold sweat, and his imposing, 
contemporary boardroom chair would no doubt 
just add to the nerves. Featuring a brushed metal 
frame and black leather upholstery, it’s the epitome 
of executive chic.

Did You Know?
Charles Darwin is said to have been 

one of the first people to attach 
wheels to an office chair - supposedly 

so he could reach his plant and 
animal specimens more quickly.



How furniture layouts make you feel
 
It appears that the way office furniture is arranged can also affect our mood. For example, 77.5% of the 
people we surveyed said the layout of furniture can have an impact on whether or not someone feels 
intimidated during a job interview.
 
Storage can also change the way we feel at work. A messy, cluttered environment is known to be a risk 
factor for stress. Fortunately though, it looks like this isn’t a big problem among our respondents. More than 
three-quarters either described their office filing systems as ‘organised and neat’ or said they ‘know where 
everything is’. In contrast, just over one in five said their systems were ‘chaotic and messy’.

Could your chair really knock your confidence?
 
It’s common knowledge that a poor quality chair can cause aches and pains, but could it also knock your 
confidence? Research suggests that it might. To understand how, it’s important to look at the link between 
seating and posture, and the connection between posture and mood.
 
The vast majority of people we polled (nearly 96.7%) said they think that the quality of an office chair 
affects posture. Meanwhile, research conducted by a team at Ohio State University found that sitting up 
straight rather than slouching can make people feel more assured about themselves and their abilities. 
They observed a group of 71 students and found that those who sat in an upright position had greater 
confidence in their own thoughts than those who slouched. 
 
A separate study by researchers at Columbia and Harvard universities suggested that adopting ‘power 
poses’, which were expansive and opened the limbs, could raise testosterone levels and lower levels of 
the stress hormone cortisol. In contrast, poses identified as ‘low power’, such as slouching forward in a chair, 
were found to have the opposite effect on people’s hormones.
 
So, if you want to give yourself an instant confidence boost at work, why not try sitting up a little straighter in 
your seat? Ensuring you choose a chair that provides good support for the lower and middle parts of your 
back could make this easier.

Habits you’ll want to kick to the curb
 
It’s not only poor quality seating that can make you prone to slouching. 
Here are a few bad habits you should avoid if you want to keep your body in balance:

Psychology

Did You Know?
Albert Einstein was not a believer 
in a tidy desk. He once quipped: 
“If a cluttered desk is a sign of a 
cluttered mind, of what, then, is 

an empty desk a sign?” 

Sitting at your desk for too long 
without taking a break

Cradling your phone handset 
between your shoulder and ear

Frequently looking down at
your smartphone

Tip 1 Tip 3Tip 2



Other steps you can take
 
To further protect your health and safety it’s essential that you take regular breaks from your workstation 
to stretch your muscles, even when you’re busy. You should also try to maintain an upright posture, and it 
helps to adjust the height of your chair to ensure that your forearms rest comfortably on your desk with your 
elbows at right angles.
 
Thanks for taking the time to download and read this eBook. We hope it’s given you plenty of inspiration for 
the next time you’re picking out workplace furniture.

Sources: 
http://researchnews.osu.edu/archive/posture.htm
http://www.hse.gov.uk/msd/backpain/workers/work.htm
http://www.hse.gov.uk/pubns/priced/hsg57.pdf
http://www.hse.gov.uk/statistics/causdis/musculoskeletal/msd.pdf
http://www.people.hbs.edu/acuddy/in%20press,%20carney,%20cuddy,%20&%20yap,%20psych%20science.pdf
http://www.eonoffice.com/history-of-the-office-chair/
http://gizmodo.com/5929745/charles-darwin-hacked-together-his-own-office-chair-because-he-was-a-genius
https://www.theguardian.com/world/2016/oct/05/japan-tests-out-self-driving-chairs-that-take-the-pain-out-of-queuing
http://www.hse.gov.uk/pubns/priced/l26.pdf
http://www.forbes.com/sites/davidburkus/2014/05/23/when-to-say-yes-to-the-messy-desk/#786aa437526d

Taking safety seriously
 
To help ensure you don’t have to call in sick because of back or neck pain, it pays to choose suitable 
seating. According to the HSE, a good quality workstation chair should have the following features:

When it comes to desks, the 
HSE advises that these surfaces 
should be glare-free and 
provide enough space for 
the flexible arrangement of 
documents and equipment.

Millions of working days lost
 
There’s no denying the fact that the standard of your 
office furniture can have a big impact on your health. 
For example, if you spend long hours at your desk and 
you have to make do with an unsupportive, poor-
quality chair, you’re at a greater risk of developing 
aches and pains.
 
Worryingly, despite the fact that nearly 45% of 
respondents believed their chairs should be replaced 
every one to three years, 26.8% said these furnishings 
haven’t been updated for more than six years. Just 
over 50% said the condition of their seating could be 
improved, while more than seven in ten said their chair 
gives them backache either ‘sometimes’ or ‘very often’.

 
 
Also, 61.9% of the people we polled revealed they 
only sometimes leave their workstations to take a 
break, while 3.9% claimed never to get up from their 
chairs at work.
 
If you feel discomfort at your desk, you’re not alone. 
Poor quality workstations put people at risk of 
developing work-related musculoskeletal disorders, 
and according to figures from the Health and Safety 
Executive (HSE), an estimated 9,466,000 working 
days were lost due to these medical problems in 2015.

Health

Did You Know?
Nissan has developed ‘self-driving’ 
chairs designed to automatically 
move people forward in queues. 
According to the manufacturer, 

these hi-tech furnishings could be 
used anywhere from restaurants 

to art galleries.

A well-padded height adjustable 
seat with a rounded front

A tilt feature to reduce 
neck discomfort

A backrest that provides firm 
support to the middle and 

lower parts of the back

Convenient and easy-to-use 
adjustment controls

A swivel function to 
provide flexibility
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